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Job Description

	Job Title
	CONNECT Functional Support Manager

	Pay Band
	Band C

	Directorate
	Digital & Innovation | Products | CONNECT | Function

	Reports To
	Band S – Head of CONNECT User Support

	Staff Reporting 
	Yes

	Vetting Level
	MV/SC
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Digital & Innovation | Products | CONNECT
What is CONNECT?   
CONNECT is a business-critical technology product for the Met which replaces 7 different legacy IT solutions with one integrated and searchable system for managing end-to-end operational processes. It enables officers to save time through reducing the need to double key information across multiple systems and provide quicker and easier access to data, whilst replacing legacy systems which are end of life and carry risk of going out of support. The CONNECT solution consists of several integrated modules, these are: Case, Custody, Investigation, Property, Proactive Management Plan (PMP) and Intelligence.

The CONNECT Unit   
The mission of the CONNECT Unit is to ensure the technical and functional stability of the CONNECT product. The Unit aims to maintain, iterate and support a modern, mobile and integrated end-to-end policing solution allowing officers and their supervisors to deliver quality policing services. It is also responsible for Business-as-Usual Met User Support, ensuring the product remains technically performant, and has responsibility to ensure CONNECT is suitably refreshed and enhanced with added new functionality to meet the evolving needs of the Met. The unit comprises of approximately 85 staff, split amongst CONNECT Delivery, CONNECT User Support and CONNECT Operations.  

Job Purpose
· The CONNECT Functional Support Manager supports the ongoing development of the CONNECT solution by providing strong governance, reporting and process improvement support to the Functional Team. This helps ensure CONNECT enhancements are prioritised effectively to meet the changing needs of frontline operational policing.
· With a broad understanding of functional activity, the role identifies and helps mitigate risks, issues and dependencies, while driving process efficiencies that improve delivery capability and service effectiveness.

Key Role Responsibilities
· Produce clear, high‑quality reports and briefings (e.g. dashboards, summaries and board papers) to support senior decision‑making on CONNECT priorities, investment and delivery. 
· Act as the first point of contact for cross‑functional queries, triaging requests and directing them to the appropriate Manager or SME, helping the Functional Team focus on value‑adding work. 
· Drive continuous improvement by capturing lessons learned from releases and supporting changes that improve delivery speed, quality and confidence. 
· Manage change requests by validating requirements, assessing impacts and supporting progression through agreed governance. 
· Support the development of business cases and proposals by gathering evidence, analysing benefits and challenging assumptions. 
· Support assurance and governance activities, including responding to queries, contributing to assessments and tracking actions. 
· Plan and coordinate governance forums and boards, preparing agendas and papers, capturing actions and ensuring follow‑up. 
· Develop and maintain plans and milestones, monitoring progress, highlighting risks and escalating delivery concerns. 
· Consolidate inputs from SMEs to provide regular and ad‑hoc performance reporting, highlighting progress, risks and blockers. 
· Support supplier and vendor management by coordinating information, monitoring delivery and escalating risks or issues.

Required Knowledge, Skills and Experience
Essential Criteria:
Knowledge
· Understanding of the public sector and/or knowledge of operational policing practices.
· Understanding of product strategy, including product/portfolio prioritisation and the product lifecycle (discovery to end-of-life).
· Knowledge of product management and project management processes, such as Water and Agile.
· Knowledge of both product management structures and best practice.
· Awareness of technological transformation projects, i.e., the risks and challenges they experience.
· Understanding of status reporting/dashboard development.
· Knowledge of stakeholder engagement and communication best practices.
Skills
· Ability to apply effective risk management techniques to identify and mitigate (including terminate) risks that threaten delivery of objectives.
· Ability to guide and monitor products through their lifecycle.
· Ability to design clear status reports and dashboards for Senior Management.
· Ability to engage and influence a range of stakeholders and tailor communications to a diverse workforce.
· Advanced proficiency in Microsoft Office.
· Highly organised and proven ability to priorities to deliver to agreed deadlines.
· Proven ability to provide and deliver briefings and presentations.
· Ability to deliver quickly in ambiguous circumstances, carrying out new tasks for the first time with little oversight or specific training.
Experience
· Identified and mitigated risks, keeping delivery within the defined risk appetite.
· Mapped and managed dependencies across teams and suppliers, preventing schedule clashes and resource conflicts.
· Built status dashboards and product analytics; used insights to reprioritise the backlog and retire low-value work.
· Prepared board packs and presented to the relevant governance boards.
· Experience in project management and governance, including preparing meeting materials for senior stakeholders.
· Experience working in a complex organisation with a wide range of stakeholders, with evidence of positively engaging and influencing stakeholders and business decisions where appropriate.

Vetting Clearance Level
For this role the Vetting Clearance is Force Clearance Level, Management Vetting (MV), and National Security Vetting (NSV) Level, Security Check (SC).
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