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	NATIONAL POLICE CHIEFS’ COUNCIL - JOB DESCRIPTION






	

	

	1.  Job Details

	Job Title: 
	NPCC HR and Resourcing Manager

	Reports to: 
	Head of HR Operations or HR Business Partner

	Grade
	Band C: £45,986 - £54,863

	Vetting Level
	NPPV2 / RV & CTC

	Location
	Remote working nationally within UK. NPCC is currently based in close proximity to St James Park underground station, London and therefore occasional travel will be required to this premise and other Police locations across the UK. We encourage applications from candidates living across the UK. Further details on flexible arrangements will be discussed at interview stage.





	
2. Organisation Chart
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	3. Job Purpose

	The HR and Resourcing Manager is a strategic and tactical role reporting into the Head of HR Operations and/or HR Business Partner.  The postholder will work closely and collaboratively with Hiring Managers, the NPCC Senior Leader Team, HR Business Partners, and Outsourced Providers in the delivery of staff and senior staff recruitment activity. They protect the process and manage the recruitment engine by being a subject matter expert in understanding the NPCC business and operational recruitment needs, evaluating and assessing  solutions whilst delivering a fair and transparent process. 

Responsible for leading resourcing for specific stakeholder groups, as assigned by the Head of HR Operations and/or HR Business Partner. Working as a close partner to the business leaders (hiring managers) whilst remaining closely engaged with the HR professionals and specialist teams within the 43 constabularies, to shape a consistent strategic narrative on recruitment that is in line with NPCC priorities.  

The HR and Resourcing Manager is an internal consultant and expert on NPCC process, procedures, ethos and values. The post holder will be responsible for championing HR best practice, high standards, and holding the NPCC portfolios to account on fairness and transparency within their recruitment activity. The postholder will provide 360-degree HR generalist advice to the portfolios, including, guidance on policies and procedures, and Hay evaluation of job descriptions. By forging relationships with the portfolio leads, the HR and Resourcing Manager will work in partnership to advocate and encourage a working environment and culture which raises standards, efficiency and delivery.




	4. Knowledge, Skills and Experience

	Knowledge:

· CIPD level 5 qualified / equivalent accreditation or equivalent professional experience.
· To hold a qualification in leadership e.g. College of Policing leadership course or CMI Level 3 Diploma in Management and Leadership or have equivalent professional experience in a middle manager role, with demonstrable experience of building cohesive and high-performing teams along with managing poor performance.
· Has received or is willing to undergo HAY Job Evaluation training via Korn Ferry.
· Generalist HR knowledge and understanding
· Good practical knowledge of the range of tools and techniques available to Hiring Managers to make successful and robust recruitment and selection decisions.
· Knowledge of HR changement management guidelines, frameworks and compliance with relevant legalisation  
· Knowledge and understanding of GDPR
· Desirable - Working with a confidential and politically sensitive environment
· Desirable - Understanding of the UK policing network 





Skills:

· Ability to build relationships with senior stakeholders, understand their goals and expectations whilst influencing to secure alignment with the NPCC recruitment process and procedure. 
· Managing expectations of senior stakeholders and colleagues within a pressurised and fast paced environment.
· Handling an ever-changing workload with conflicting priorities.
· Understanding hiring managers priorities, timelines and needs
· Excellent oral and written communication skills with the ability to collate, present and chair information clearly and concisely to a variety of different stakeholders.
· Proficient in the use of Office 365 applications such as, Outlook, Word, Excel, PowerPoint, Planner, Lists, Forms, PowerBI and SharePoint
· Confident in managing and collating data and creating high level reports to present to the NPCC SLT
· Established time management and organisation skills with experience of working within a complex matrix management framework 
· Proactive approach to problem solving, with an ability to interpret data to enable stakeholders to make impactful business decisions.
· Highly developed interpersonal skills with the ability to establish cohesive relationships and act with integrity when dealing with stakeholders, including senior managers, across a business area.

Experience:

· An established recruitment and assessment expert, with direct experience gained through  a professional recruitment environment.
· Experience in providing end to end recruitment advice at a senior level. 
· Identifying  risks which may impact the reputation, and function, of the organisation and  presenting solutions for mitigation. Confidence to diplomatically challenge the ‘norm’  and champion opportunities for innovation and efficiency.
· Experience of supporting with HR change management projects.
· Experience of people management as a middle manager level 
· Able to interpret the overall business demands, understand the scope for delivery and balance these with the NPCC processes and procedures.
· Take ownership of complex HR cases requiring investigatory time and commitment to unpick and find innovative solutions to solve.
· Completing initial renumeration calculations and identifying back payments
· Unpicking historic misguided practices, documenting findings, sharing with relevant stakeholders and providing clear solutions and timescales. 
· Experience of implementing targeted recruitment and selection campaigns processes to address business challenges, for example to delivering high quality candidates for specialist or/ hard to fill roles.

	5. Key responsibilities and focus of the role 

	
The HR and Resourcing Manager is responsible for:

1. Advising the NPCC on complex and standard HR and recruitment practices, policies and governance framework, within a demanding and fast paced environment. Working collaboratively in conjunction with the Head and Deputy Head of Business Support to improve the customer and candidate experience by identifying issues/trends, ensuring forward-thinking when it comes to solutions and undertaking action where needed.

This is achieved through analysing previous processes and feedback, sharing best practices, brainstorming ideas and innovative improvements whilst ensuring alignment with national policing recruitment standards as they have a key role in ensuring each recruitment process the team manage is run in a fair and transparent way resulting in attracting and hiring the best candidates for each position.

The role involves building relationships with NPCC Command, NPCC Hub Senior Leadership Team, hiring managers, staff, key budget and stakeholders e.g. 43 national forces and external organisations. Acting as the specialist point of contact for all HR and recruitment activity within the NPCC, offering guidance, advice and support to ensure fairness, transparency and legal compliance safeguarding the NPCC from complaints, grievances and legal action.

2. Coordinate and oversee the annual renewal cycle for fixed-term, secondment, attachment and agency contracts, for approximately 200 staff. The post holder will launch renewal conversations early with up to 43 national forces, NPCC Finance, Senior Leadership Team (SLT), Programme Leads and individuals to head off queries and protect continuous pay. Directing the team to secure NPCC line manager, individual, and home organisation approvals, confirm funding and maintain accurate source data for real-time status reports. 

By setting clear workloads, coaching on template use and filing standards, and personally quality assuring each extension letter and pay calculation, the post holder will ensure all outputs are timely and accurate. 

Effective leadership of this process safeguards employee relations, budget forecasting and legal compliance, making it a critical contribution from the HR team to organisational continuity. 

3. Partnering closely with hiring managers, 43 national forces and external organisations to ensure the provision of a seamless end-to-end recruitment process but specifically top jobs such as Chief Officer and Non-Executive roles. The role of HR and Resourcing Manager also extends to providing strategic and tactical guidance and advice on candidate selection and management to hiring managers. The post holder will confidently manage challenging conversations, using excellent negotiating and influencing skills to guide senior stakeholders and hiring managers toward appropriate outcomes, particularly when faced with competing priorities or resistance to establish guidelines.  

By forging relationships with the 43 national forces and hiring managers, understanding their needs and priorities and working together to find a pragmatic solution which ensures the integrity and compliance of the NPCC whilst protecting the candidate whilst 

By providing clarification on process, the sharing of best practice, and collaborative working on cross-force initiatives and workforce planning assists in achieving shared goals and consistency in handling secondee relations.

4. Supporting the NPCC Human Resources Business Partner leading with change management projects on growth, builds and transitions of new roles and teams into NPCC e.g. TUPE/COSOP process. The role will oversee the workforce data element working closely with the MPS HR Change Team and MPS Workforce Planning to ensure all employee data and onboarding elements are supported and actioned. 

The postholder supports the NPCC HR Business Partner by coordinating the workforce data and onboarding aspects of new roles and team transitions, such as those involving TUPE or COSOP processes. 

Working closely with MPS HR Change and Workforce Planning teams, they ensure accurate employee data management and a smooth onboarding experience. This helps facilitate compliant, efficient transitions that maintain continuity, minimise risk, ensure employee satisfaction and support organisational growth.

5. Reviewing and monitoring NPCC Key Performance Indicators, workforce and recruitment data sets for evidenced-based practice to identify risks and issues impacting tasks the team over. Proactively identifying issues and tasks in these data sets to uncover potential problems before they impact operations. 

The postholder will regularly review and monitor NPCC KPIs and workforce data to identify trends, risks, and issues that may impact operational tasks such as recruitment, Local Resource Planning Management (LRPM), vetting compliance/renewals and timely issue of contracts.

By proactively analysing these data sets, they can flag emerging problems early, enabling timely interventions that minimise disruption, maintain productivity, reduce risk and ensure portfolios remain appropriately resourced to meet organisational objectives.

6. Hay evaluating all new growth and revised roles across all NPCC portfolios in line with the HAY process (for which full training will be provided through Korn Ferry) to meet NPCC, Government, Home Office, and policing priorities.

Working from the initial job description drafts, they will guide hiring managers on the level of detail required, then iterate by annotating, amending and returning drafts until all essential information is captured. The post holder will then score the finalised job description, confirming the banding/pay scale and providing an auditable rationale for the decision. This end-to-end evaluation duty is shared with the other HR and Resourcing Managers in the team and is considered a core control point in the NPCC workforce planning and pay governance process.

The postholder ensures all new or revised roles are evaluated using the HAY methodology to provide a fair, consistent, and transparent approach to grading. This supports alignment with Home Office and government priorities, enables effective workforce planning, and ensures roles are benchmarked appropriately across the NPCC.

7. Keeping abreast of HR and recruitment legislative changes and case law, ensuring NPCC HR policies and our recruitment activity meets, at the minimum, statutory requirements and adheres to best practice.

The postholder stays up to date with HR legislation, recruitment law, and relevant case law to ensure NPCC policies and recruitment practices remain legally compliant and reflect current best practice.

By doing so, they help the organisation mitigate legal risk, uphold fairness and transparency, and maintain public and stakeholder confidence in its HR processes.

8. Developing policy, guidance and toolkits for NPCC leaders and hiring managers to use going forward to enable them to become more self-sufficient in delivering selection, recruitment activity and management of staff. Undertaking quarterly reviews of policy, guidance and toolkits, providing updates as necessary, along with overseeing a regular review of NPCC guidance for staff and hiring managers via the NPCC HubNet communications platform to ensure information is kept up to date.

As set by the People Delivery Group (PDG), Delivery Plan Tracker objectives and escalation matter debriefs and learnings, the postholder through experience, employee feedback and research via ACAS, CIPD and government legalisation would develop policy and guidance accordingly, channelling through appropriate governance routes e.g. PDG, NPCC Command Team, MPS HR, MPS Pay and Reward for sign off. 

The postholder should strive to always maintain confidentiality and professional integrity, fairness, transparency best practice and legal compliance to safeguard the NPCC from complaints, grievances and legal action.

9. Innovating, analysing and presenting recruitment and onboarding metrics, workforce and vetting related data to senior leadership. Regularly reviewing and adapting processes to ensure the team remain efficient and responsive to changing needs, carefully evaluating their effectiveness and any associated risks. The postholder must lead and coach the HR and Resourcing Officers to ensure all source data is accurate and reliable for reporting purposes.

The postholder analyses and presents recruitment, onboarding, and workforce data to senior leadership through dashboards and insight reports, ensuring strategic decisions are evidence-based. 

They regularly review and adapt processes to maintain team efficiency and responsiveness, evaluating effectiveness and managing associated risks. By leading and coaching Resourcing Officers to keep data accurate and up to date, they ensure reliable insights that support proactive workforce planning and risk management.
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